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4. Determining Your Workers’ Eligibility 
You Have a Voice in UI Decisions

Be Consistent and Be Prepared

Make Sure You Provide a Separation 
Notice
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DUA Regional Hearings Offices
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Voluntary Contributions
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Use WebFile for Business
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7. Reimbursing for Benefits Paid
An Option for Non-Profit Employers
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Important Points to Consider
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Preserving Massachusetts Jobs
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MassStats
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Quick Access to Our Virtual Agency
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10. Connecting with Our Services 

DUA Administrative 
Department Directory

Customer Services

Administration and 
Finance

Economic Data

Legal Service

Unemployment  
Insurance

Employment Service 
Policy and Systems

Revenue Services
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DUA TeleClaim Center

DUA Regional Hearings 
Offices

DUA Unemployment 
Insurance Walk-in  
Centers
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Massachusetts One-Stop 
Career Centers
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11. Table of Contribution Rates and Schedules

Experience Rate Table Unemployment Compensation Fund Reserve Percentage




